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We are interested in what

you need, which is why we
develop really smart business
systems. The VCare system is
specifically designed to help
achieve improvements in a
wide range of areas within the
aged care industry.

See what we have to offer and
find out why our software

is used by New Zealand'’s
largest aged care residential
providers. Talk with us today
for a free, no obligation
consultation.

. Streamline residents care, with integrated Care Plans
Manage occupancy of beds, roomes, villas, serviced units

and apartments

so much more...

Simplify and automate billing

Manage prospective residents and waiting lists
Enhance the decision making process with easy access
to relevant managment reports

VCare is cost effective, dynamic,
comprehensive and specifically
built to meet the demands of
the growing aged care market.
The VCare system is a key
management tool for villages,
care centres, rest homes and
aged care facilities, designed to
reduce administration time and
maximise the time spent caring
for residents.
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The VCare system encompasses 4 key
areas of your resthome, village or aged
care facility, including:

At the heart of any aged care facility is the quality of
care for its residents. To achieve this high standard
of care, a large amount of information is required .
VCare allows comprehensive details to be recorded
providing a complete picture of both a residents
care history and their current and future care needs.

Care Plans include:

Care Plans

Complaints, Complements & Incidents
Assessments, Weights and Measures
Progress Notes

much more...

Occupancy

In order to run a successful facility, managers must
pay close attention to their occupancy. Combined
with the sales and marketing features, VCare allows
managers to proactively manage their facility
ensuring their occupancy rates are kept high.

Occupancy includes:

Waiting Lists and Holds
Admissions

Unit Contracts

much more...

Financials

While the major focus of an aged care facility is
the care offered to residents, often a large amount
of time is needed to manage the funding and
subsequent billing of the resident’s care. VCare
provides features to reduce this administrative
overhead ensuring that managers are aware of the
funding and billing status of their residents.

Financials include:

Management Fees

Village Fees

Residential Funding and Billing
Account Integration

much more...

Marketing

The initial contact with residents often occurs
months if not years before they move into a facility.
VCare offers comprehensive Customer Relationship
Management features allowing the management of
both marketing and sales activities.

Marketing includes:

Document Handling
Prospect Management

Sales and Marketing
much more...

For more information or to arrange for a no-obligation demonstration of the VCare
solution for your aged care facility or village, please visit our website or contact us on:

P: +64 343 3362
E: contact@vcare.co.nz
W: www.vcare.co.nz

Developed by:

Concept Engineering Limited
PO Box 514

Christchurch, New Zealand
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